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LIVE CHAT HOW-TO GUIDE

Live chat is the quickest and easiest way to BOOK, RESCHEDULE, OR CANCEL AN APPOINTMENT and can be accessed on any
smartphone or computer.

You can also use live chat for:
e Billing questions
e Medical record requests
o General inq uiries Welcome to UDMI, how can we help
e Upload patient documents (such as a picture of your referral or your & v
insurance card)

Select toplc of conversation

Appointments m
online

Connect with us in 4 easy steps!

Medical Records

1. Go to www.udmi.net online 8
2. A chat bot will appear in the lower right hand corner. Click “Chat with us...” -

3. Select the topic that best describes what you need assistance with E-le:n:eg ®
4. Answer a few short questions and be connected with a UDMI team member Feterring Physician w

Online

PATIENT PORTAL

Our UDMI Patient Portal is a secure platform that allows you to access your personal medical health information and use oth-
er self-service features anytime, from anywhere.

e View upcoming appointments G)‘
e View and/or download medical reports Q
e View and pay any outstanding balances

How to register:

Note, you will only need to register once

1. Go to www.udmi.net
2. At the top of the webpage, click "PATIENT PORTAL"

3. Select "Register for Access"

**IMPORTANT: Make sure all of the
information you provide (name, date of
birth and email) matches what you have
on file with us. Any items that do not
match may prevent you from accessing
your account. If you're not sure, get in
touch with us to confirm

4. Fill in all fields and click “Register for Access”

5. You will receive an email to the address you provided in your

registration to activate your account. Open that email and hit

"Activate Account". You will not be able to log in without completing
this step
6. Once your account is activated, you may use your login credentials

to access your personal health information
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